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INOCTAHOBJIEHUE
MJIEHYMA BEPXOBHOI'O CYJA
POCCHMCKOMH ®EJEPAIIUU

Ne 7
r. Mocksa 29 centsops 1994 r.

O npakTHKe paccMOTpeHMsl CyJaMH JeJd O 3aluTe Ipas
norpeduresiei

(C U3MEHEHHUSAMH U JOTOJTHEHUSMU, BHECEHHBIMU MOCTAHOBJICHUSMHU
[Tnenyma ot 25 ampenst 1995 1. Ne 6, ot 25 oktsi6pst 1996 1. Ne 10, ot
17 suBaps 1997 r. Ne 2, ot 21 nosi6ps 2000 r. Ne 32, ot 10 okTs16ps
2001 r. Ne 11, ot 6 deBpans 2007 1. Ne 6, ot 11 mas 2007 r. Ne 24 u
oT 29 utons 2010 r. Ne 18)

OO6cyauB MaTepuaibl MPOBEIECHHOIO W3YUEHHUS CYJeOHOM MPAKTUKU M0 JIejIaM,
BOZHHUKIIMM B CBSI3M C OCYULIECTBJICHUEM M 3allMTON NpaB morpedurtenei, [lnenym
BepxoBaoro Cyna Poccuiickont ®enepauuu OTMEYAET, YTO IPH PACCMOTPEHUH
JJAHHOW KaTerOpuH JIeJl Y CYJI0B BO3HHUKJIM BOMIPOCHI, CBS3aHHBIC C MPUMEHEHUEM
3akoHa Poccwmiickoii ®enepanuu «O 3amure npaB mnorpeduTenel», TpeOyroime
pa3pelleHus.

YuuthiBas 3TO, a Takke B IEJsIX oOecrnedeHus Hambosnee 3¢GHEKTUBHON U
OBICTPO 3alUTHl TIPaB TOTPEOUTENCH MPU PACCMOTPEeHUU HTHX Jen l[lineHym
Bepxosuoro Cyna Poccuiickoit @efiepaiiui Mo CTaHO BJI S € T JaTh CICAYIOIIUe
pPa3bSICHEHUS:

1. ITpu paccMoTpeHnn A€, BOZHUKIIUX B CBSI3U C OCYIIECTBICHUEM U 3aIUTOM
npaB NMoTpeduTene, HeoOX0IMMO UMETh B BUIY, YTO 3aKOHOAATEILCTBO O 3AIUTE
npaB MOTpPEOUTEICH PEryaupyeT OTHOIIEHUS MEXKAYy T'PaXIaHUHOM, HMEIOIIUM
HaMEpPEHHE 3aKa3aTh WJIM MPUOOPECTH MO0 3aKa3bIBAIOUIUM, MPUOOPETAIOIIUM WU
HCIIOJIB3YIOIIUM TOBAPHI (PaboThl, YCIYTH) UCKIIOUYUTENBHO JJIsl TUYHBIX, CEMEHHBIX,
JIOMAITHUX U UHBIX HYX, HE CBA3aHHBIX C OCYIIECTBIECHUEM IIPEANTPUHUMATEIIbCKOM
NEATEeIbHOCTH, C OJIHOW CTOPOHBI, M OpraHu3ainuedl Ju00 HHAUBUIYATbHBIM
MpEeANpPUHAMATENIEM, TPOU3BOISIIUMHA TOBApPHl IS peaju3allud TMOTPEOUTEIsIM,
peaNnu3yoNMMU  TOBapbl  MOTPEOUTENSIM MO  JOTOBOPY  KYIUIM-TIPOJAXKH,



BBITIOJIHSAIOIIMMU PAOOTHI M OKA3bIBAIOIIUMHU YCIYTH MOTPEOUTEIISIM 110 BO3ME3ZTHOMY
JIOTOBOPY, — C IPYTOM CTOPOHBI.

VYuuteiBast 3T0O, CyJbl HE BIPAaBE PYKOBOJCTBOBATHCA 3aKOHOJATEIBCTBOM O
3allliTe MpaB MOTpPeOUTENEH MPU pa3pelleHUH CIIOPOB, BHITEKAIONIUX U3 OTHOIIEHUN
MEXIy rpakJlaHaM{, BCTYNAIOIIMMU B JOTOBOPHBIE OTHOUIIECHUS MEXAY COOOi ¢
LETbI0 YJIOBJIIETBOPEHUS JIMYHBIX, CEMEUHBIX, OOMAIIHUX W HWHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MNPEANPUHUMATEIBLCKON AEATEILHOCTH, a TaKXkKe U3
OTHOIIICHUH, BO3HHUKAIOMIUX B CBA3M C MPUOOPETCHHEM TPaXTaHUHOM-
MpeANPUHUMATENIEM TOBAPOB, BHIITOJHEHUEM ISl HETO padOT WK MPEJOCTaBICHUEM
YCIIYT HE JJIsl JIMYHBIX, CEMENHBIX, TOMAITHUX U UHBIX HYX], a JJIsl OCYIIECCTBICHHUS
MpEANPUHUMATEIICKON JIEATEIbHOCTH JIMOO B CBSI3M C MPUOOPETEHHUEM TOBAapOB,
BBITIOJITHEHHEM Pa0O0T M OKa3aHWEM YCIYT B IIENISX yIOBIETBOPCHHS MOTPEOHOCTEH
NPEANPUATUN, YIPEKICHUN, OPTaHU3ALMM.

OTHOWIEHHUsI, pEryJIupyeMble  3aKOHOAATENIbCTBOM O  3alllUT€  IMIpaB
noTpeduTeneil, MOryrT BO3HHUKATh W3 JOTOBOPOB PO3HUYHOM KYIUTH-TIPOIAXKH;
apeHbl, BKJIKOYasl MPOKAT; HaliMa JKUJIOTO MOMENIEHUS, B TOM YHCIIE COLUAIBLHOIO
HaliMa, B YaCTHU BBIMOJIHEHUSI paboT, OKa3aHUs yCIyT MO 00ECIEUCHUIO HaJIIeKaIen
AKCIUTYaTally >KHJIOTO JI0Ma, B KOTOPOM HAaXOJIUTCS TAHHOE JKUJIOE TTOMEUIEHUE, 10
MPEIOCTABICHUIO WM OOECNEYEHUIO MPEJOCTABICHUSI HAHUMATEII HEOOXOIUMBIX
KOMMYHQJIBHBIX YCIYT, TPOBEIACHUIO TEKYILEr0 pPEMOHTa OOIIEero HMYIIEeCTBa
MHOTOKBApTUPHOTO JIOMa W YCTPOWCTB IJii OKa3aHUSI KOMMYHaJIbHBIX yCayr (1.2
ct.676 TK P®); moapsina (OBITOBOrO, CTPOUTEIBHOTO, MOJPSJa Ha BBINOIHEHUE
MPOCKTHBIX M  M3bICKATEJNBbHBIX  paboOT, HAa TEXHUYECKOE OOCITyKHMBaHHE
MPUBATU3UPOBAHHOTO, a TaKXe JPYroro >KUJIOro MOMENIEHHUS, HaXOJAIIEerocs B
COOCTBEHHOCTU Tpak/laH), MEPEBO3KH TpaxKiaH, MX Oaraxa W Tpy30B; KOMHUCCHUU;
XpaHEHUs; W3 JOTOBOPOB Ha OKa3zaHWE (UHAHCOBBIX YCJIYT, HAMpaBJICHHBIX Ha
YIOBJIETBOPEHUE JUYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXJ TOTpEeOUTEINs-
rpaXJIaHWHA, HE CBSI3@HHBIX C  OCYIIECTBICHUEM  MPEANPUHUMATEIHCKOM
NEATEIIbHOCTH, B TOM YUCJIE MPEAOCTABIECHUE KPEIUTOB, OTKPBITUE U BEJICHUE CUETOB
KJIIMEHTOB-TPaXXJ]aH, OCYIIECTBICHHE PACYETOB MO HMX MOPYYEHHIO, YCIYTrd IO
pUeMy OT TPaXkJaH U XPaHEHUIO [IEHHBIX OyMar M JIPyrux [EHHOCTEH, OKa3aHUe UM
KOHCYJBTAlMOHHBIX  YCIYr; W APYTMX  JOTOBOPOB,  HANPABJICHHBIX  Ha
YAOBJIETBOPEHUE JIUYHBIX, CEMEUHBIX, JOMAIIHUX U WHBIX HYXJ, HE CBSI3aHHBIX C
OCYILECTBJIICHUEM TPEANPUHUMATENIbCKON JesiTennbHOCTH. Kpome Toro, ¢ 20 nexabps
1999 rona (Bpemenu omnyOnukoBanus DenepanbHoro 3akoHa «(O BHECEHUH
M3MEHEHU M nonojHeHuid B 3akoH Poccuiickoir ®enepamuun «O 3amure npas
notpebuteneit» or 17 npexabps 1999 roma) OTHOIIEHMS, pETyJIUpPyEMbIe
3aKOHOJATEILCTBOM O 3alUTe MpaB MoTpeOuTesield, MOTYT BO3HUKATh U3 JIOTOBOpaA
0aHKOBCKOI'O BKJIaJla, B KOTOPOM BKJIQJYUKOM SIBIISICTCS TPaXKJaHUH, U JPYTHX
JIOTOBOPOB, HAIPABIICHHBIX HA YAOBJIETBOPEHHUE JIMYHBIX, CEMEUHBIX, JOMAIIHUX U
WHBIX HYXJ, HE CBA3AHHBIX C OCYIIECTBICHHEM MPEANPUHUMATEIHCKON
JEATEIIbHOCTH.

2. OTHomIeHHS C YydYacTHEM TMOTpeOuTenelt perynmupyroTcs [pakaaHCKuM
kojekcom Poccuiickoit denepannu, 3akoHom Poccuiickoit @enepanun «O 3ammure
npaB moTpeduTeneity, Apyrumu GenepaibHbIMU 3aKOHAMHW W TMPUHUMAEMbIMU B
COOTBETCTBHUM C HHMHM HMHBIMH HOPMAaTHBHBIMU TMPABOBBIMU akTamMu Poccuiickoii
deneparun (cT. 9 DeaepanbHOro 3akoHa «O BBEJAECHUU B JISHCTBUE YACTH BTOPOM



I'paxxpanckoro koaekca Poccuiickoit @enepamum», . 1 ct. 1 3akona Poccuiickoi
®enepanuu «O 3anuTe NpaB NOTPEOUTENEH» ).

3akoHn Poccuiickoit ®depeparun «O 3amure MpaB MOTpEOUTENEH», IpyTHE
denepaibHble 3aKOHBI M HMHBIE HOPMATUBHBIE TIpaBOBbIEe akThl Poccuiickoi
denepanvi NPUMEHSIOTCS K OTHOILIEHUSM B 00JIACTH 3alUTHI MPaB MOTPEOUTENEH,
€CIIH:

ato npeaycmotrpeHo ['K P® (manmpumep, 1. 3 cr. 492, 0. 3 ct. 730 'K PD);

I'K P® He comepKuT TaKoro yKas3aHWs, OJHAKO Ha3BaHHBIC BbIIIE
dbenepasbHble 3aKOHBI W HOPMATHBHBIE TPABOBBIC AaKThl KOHKPETH3UPYIOT H
neranu3upyror Hopmbl 'K P®, perymupyromue naHHblE NPaBOOTHOIICHHS
(mampumep, cr.ct. 8—10 3akona Poccuiickoii @Pepeparuu «O 3ammTe Mpas
notpebureneit») mbo korma 'K P® wHe perymupyerT yKa3aHHbIE OTHOIICHUS
(mampumep, cr. 17 3akona Poccuiickoit ®enepaunn «0O 3amure T1paB
noTpeduTeNnen»);

yKa3aHHbIE  3aKOHbBl W  JpyrM€  HOPMATHUBHBIE  MPABOBBIE  AKTHI
npeaycMaTpuBaloT uHble npasBuia, yeM ['K P®, xorma I'K P® nomyckaer
BO3MOXXHOCTh MX YCTAaHOBJICHUS WHBIMU 3aKOHAMH W HOPMAaTUBHBIMH IPABOBBIMU
aktamu (Harpumep, 1. 1 ct. 394 'K PO, 1. 2 ct. 13 3akona Poccuiickoit @enepanuu
«O 3amure npaB MOTpeOUTENEH).

B Tex ciaydasx, korga OTAEIbHBIE BUBI TPAXKIAHCKO-TTPABOBBIX OTHOILICHUHN C
ydactueMm norpeoureneii, mnoMmumo HopM 'K P®, perynupyrorcs u cnenuaibHbIMH
3akoHamMu  Poccuiickoit ~ ®denepanuu  (HampuMmep,  JOTOBOPbl  IEPEBO3KH,
HSHEProCHAOXKEHUS), TO K OTHOIIECHHUSM, BBITEKAIOIIUM U3 TaKUX JOTOBOPOB, 3aKOH
Poccuiickoii @enepaunn «O 3ammTe NpaB NOTPEOUTENEH» MOXKET MPUMEHSITHCS B
yacty, He mnpotuBopevamiei ['K P® wu cnemuansHOomy 3akoHy. llpum sTom
HEOOXOJIMMO YYHUTHIBaTh, YTO CHEIMATIbHBIC 3aKOHBI, MPUHSTHICE 10 BBEJICHUS B
nevicteue yactu BTopor ['K PO, npumeHstoTCs K yKa3aHHBIM ITPABOOTHOLLICHUSIM B
yactu, He npotuBopevanieil 'K P® u 3akony Poccuiickoit @enepauun «O 3ammure
paB NOTPEOUTENCI».

[Ipu paccMoTpeHun TpeOOBaHUI MOTpeOUTENEH, BHITEKAIOMIUX U3 JOTOBOPOB
PO3HUYHOM KYTUTU-TIPOJAKH U OBITOBOTO MOJPsIa, HEOOXOJUMO UMETh B BH]Y, UTO,
ucxons u3 M. 3 cr. 492 u n. 3 cr. 730 'K P®, K OTHOLIEHHSIM TO yKa3aHHBIM
JOroBOpaM npuMeHsitoTcs nosioxkeHus: 'K PO 00 3tux Buaax 10roBopos (cr.crT.
492-505 u 730-739 T'K P®), obume monoxenuss 'K PD o moroBopax Kyrum-
NpPOJKH U TOApsiAa, €Clid MHOE He IpeaycMoTpeHo mnaparpadgom 2 riaBel 30 u
naparpadom 2 raaBel 37 'K PO (m. 5 cr. 454, n. 2 c1.702 T'K P®), a Takxe
nonokenus: 3akoHa Poccuiickoit @enepanuu «O 3ammTe npaB MOTpeOUTENEH» B
4yacTu, He yperynupoBaHHoi [' K PO.

3. B coorBerctBuu C 11. 4 cT. 3 'K PO Ha ocHOBanuu u Bo ucnoiaHenune ['K PO
U uHBIX (enepanbHBIX 3aKOHOB, yka3oB IIpesuaenta Poccuiickoit deneparnuu
[IpaButenscTtBO Poccuiickon ®enepanuu BIpaBe NPUHUMATHh [OCTAHOBIICHUS,
coAep Kalye HOPMbI TPaXXJAHCKOTO IMpPaBa, B TOM YHUCIIE U HOPMBI O 3aIIUTE IIPaB
noTpeduTeneit (B yacTHOCTH, Ha ocHOBaHUU 11. 2 ¢T. 502 'K PD, cT. 1, .2 u 4 crt.5,
m 4 cr.7, omn 1 u2cr. 10, m. 1 cr. 18 3akona Poccuiickoit @enepanun «O 3ammre
paB MOTPEOUTENCI» ).

I[Ipy »5TOM HEOOXOAMMO YUYWUTHIBATh, YTO MpUHATHIE I[IpaBUTENHCTBOM
Poccuiickon @enepanuun 10 BBEACHUS B JACUCTBUE [ paXXIAaHCKOrO KOJEKca



Poccuiickoit @enepaumu u 3akoHa Poccuiickoit ®Pepepanun «O 3ammre mnpas
notpebuteneiy (B pemakiuu 3akoHa oT 17 nexabps 1999 rona) mpaBuna 00
OTIEIBHBIX BHUJAX JIOTOBOpPOB (B wyacTHOCcTH, [lpaBuiia okazaHusi ycnyr
OOIIECTBEHHOTO MUTaHUs, YTBEPXKJACHHbIE TocTaHoBlIeHneM [IpaButensctBa PO ot
15.08.97 1. Ne 1036) Moryr mnOpUMEHATHCS B YacTH, HE MPOTUBOpEUaIleh
['paxxnanckomy konekcy P® u HazpaHHOMY BbIlie 3akoHy Pocculickoit denepanmu.

Ynonnomouennsiii IIpaButensctBom Poccuiickoit @enepanmn (enepanbHbIA
OpraH WCHOJIHUTEIBHOM BJIACTH BIPABE YCTAHABIMBATH IIPAaBWJIA OpPTaHU3ALUN
JESTENIbHOCTH M0 TPOJaXXe TOBAapOB (BBIMOJIHEHUIO pabOT, OKa3aHHUIO YCIYT)
NOTPEOUTENSIM.

4. UckntoueH nocranoBiaenueM [lnenyma ot 17 ssuaps 1997 r. Ne 2.

5. Ilpu npUHSITHUU UCKOBOTO 3asIBJICHUS CIICTyET UMETh B BUJLY, UTO:

MIOCKOJIBKY B COOTBETCTBHHM C M. 2 cT. 17 3akoHa Poccuiickoit @enepannn «O
3alllMTe MpaB MOTPEOUTENCH» UCKH MO0 JAHHOU KaTeropuu JIe] MPEAbABISIIOTCS B Cy/l
M0 MECTY >KHUTEJIbCTBA WJIM NpeObIBAaHUS KCTIIA, JIMOO MO MECTY 3aKJIIOUCHUS WM
UCIIOJIHEHUSI IOTOBOPA, JIMOO MO MECTy HaxXOXKJEHUs opraHu3anuu (ee gumana i
MPEACTaBUTENILCTBA) WJIM  MECTYy  JKUTEIIbCTBA  OTBETYMKA,  SIBIISIOLIETOCS
WHJMBUAYAJIbHBIM MPEANPUHUMATENIEM, HU OJWH U3 HA3BaHHBIX CYJOB HE BIIPaBE
BO3BPATUTH UCKOBOE 3asBJICHHUE CO CChUIKOM Ha 1. 2 4. 1 cT. 135 I'TIK P®, Tak kak B
cury yd. 7, 10 c1.29 T'TIK P® BbIOOp MEXIy HECKOJIBKUMH CYJaMHU, KOTOPHIM
MOACYTHO AENO0, NPUHAUICKUT UCTLY. VICKIIIOYEHNE COCTABIAIOT UCKH IO CIOPAM,
BBITEKAIOIIHMM U3 JIOTOBOPOB MEPEBO3KHU I'Py3a, KOTOPBIE MPEIBABISIIOTCS COTJIACHO Y.
3 cr. 30 I'TIK P® mno Mecry HaxoXIE€HHMS MNEPEBO3YMKA, K KOTOPOMY B
YCTaHOBJICHHOM MOPsIIKE OblIa MpeabsBIeHA IPETEH3US;

pemas BONPOC O TMPUHATHM 3a4BJICHUSA, CYAbE CIEAYET MPOBEPSATH,
MOJIBE/IOMCTBEHHO JIM 3asiBJIC€HHOE TpeOOBaHUE Cyly, UMes B BUIY, YTO MO PIAY
TpeOOBaHMI B3BICKAHUSI TPOU3BOJATCA B OECCIIOPHOM TMOPSIKE HAa OCHOBAaHUU
WCIIOJTHUTEILHOM HAJIMCH, COBEPILIAEMON HOTApUyCaMU U JOJKHOCTHBIMU JIUIIAMH,
KOTOPBIM 3aKOHOM IPEJOCTABJICHO MPaBO COBEPIIATh 3TO HOTAPUAIBHOE JICHCTBHE.
3anMHTepecOBaHHAss CTOPOHA B  YyKa3aHHBIX CiIy4yasX BIOpaBe o0OpaTUTHCS
HEIOCPEJICTBEHHO B CYJ, €CJIM HCTEK CPOK IOJYYEHHUS HCIIOIHUTEIBHONW HAAINNCH
JU00 OTCYTCTBYIOT HEOOXOJHMMBIC JIJII 3TOTO JIOKYMEHTBI, a TakK)Ke Korja ed ObLIo
OTKa3aHO B COBEPUICHUH HMCHOJHUTEILHOW HAANMHUCH JIMOO B Cilyyae HECOrjacusi ¢
BBIJAHHOMN MCHOJTHUTEILHON HAJIIINUCHIO;

3akoHoMm Poccuiickoit ®enepanun «O 3ammre mOpaB MOTpeOUTENE» He
YCTaHOBJICH TMPEBAPUTENbHBIA BHECYIACOHBIA MOPSIIOK pa3peuieHus TpeOOoBaHUM
noTpeduTenet ToBapoB (paboT, yCayr), OJHAKO IO HEKOTOPHIM CIOpaM JTaHHOM
KATErOpUU JIEUCTBYIOIIMM 3aKOHOJATEIBCTBOM IPEAYCMOTPEH TAaKOW MOPSIOK
(mampumep, ct. 797 'K P®). YuureiBas 3T0, CyJbsi B COOTBETCTBUM C M. 1 4. 1
ct. 135 T'TIK P® momkeH BO3BpAaTHTh MCKOBOE 3asBJICHHUE, €CIIM TOTPEOUTENIEM HE
OBLT COOMIOZICH TPEIBAPUTEIBHBIM BHECYNCOHBIM TMOPSAOK PACCMOTPEHHS ITHX
CIIOPOB W TakKasi BOBMOXHOCTh HE yTpadeHa. [Ipu 3Tom HE0OX0IUMO UMETh B BUILY,
YTO MCTEYECHHE YCTAHOBJIEHHOTO 3aKOHOJATEIbCTBOM IIPECEKATEIBHOIO CpOKa Ha
NpEABSABICHUE TPAXKJAHUHOM MPETEH3UH HE SBJISIETCS OCHOBAaHUEM K OTKa3zy B
CylneOHOM 3amuTe, Tak Kak 3To mpotuBopeuntT cT. 46 Konctutynum Poccuiickoi
denepanuy 1 Ha3BaHHOMY Bblle 3akoHy Poccuiickon @enepanuu;



B COOTBeTCTBUM C 1. 3 cT.17 3akoHa Poccuiickoit @enepanuu «O 3amure mnpas
norpebuteneiy u moAanm. 4 m. 2 W m. 3 CT. 333%® Hanorosoro koaekca PO
NOTpeOUTENN OCBOOOXKAAIOTCA OT YIUIAThl TOCYJAPCTBEHHOW MOLUIMHBI MO BCEM
MCKaM, CBSI3aHHBIM C HapYILICHUEM HX MPaB, €CIU lieHa ucka He npesbimaer 1000000
pyOneii. B ciywae, eciu I1eHa HCKa TMPEBBIIIAET 3Ty CyMMY, HOTPEOUTEND
yIUIAYUBAET TOCYJaPCTBEHHYIO MOIUIMHY B CyMMeE, UCUMCICHHOW B COOTBETCTBUHU C
monm. 1 m 1 cr. 333" macrosmero Komekca M yMEHBIICHHOH Ha CyMMy
roCyJapCTBEHHOM MOIUIMHEI, TOJjIeKamel ymiare mpu nede ucka 1000000 pyoaeii;

B cuny m. 3 cr. 17 3akona Poccuiickoit @epeparuu «O 3ammre mnpas
norpeobuteneity w mnoamn. 13 m. 1 cT. 333%®  Hanorosoro komexca P®
YIIOJTHOMOYEHHBIN (eaepanibHblii OpraH HCHOJHUTEIBHOW BIACTH MO KOHTPOIIO
(Haz3opy) B 001aCTH 3aIIUTHI ITPaB NOTPEOUTENEH (€ro TEPPUTOPUATIBHBIE OPTaHBbI), a
Tak)ke WHbIE (eepaibHbIe OpTaHbl UCTIOTHUTEIBHONW BIACTH (MX TEPPUTOPHUATHHBIC
Oprasbl), OCYIIECTBISIOMUE (PYHKIIUU MO KOHTPOJIO U HA/I30py B 00JACTH 3alTUTHI
npaB moTpeduTesne u 0e30MacHOCTH ToBapoB (paboT, yCiyr), opraHbl MECTHOTO
caMOyIIpaBJieHUsI, OOIIECTBEHHbIE OObEIUHEHUS MoTpeduTenei (MX accolualuu,
COIO3bI) MO WCKaM, TIPEAbSIBICHHBIM B HWHTEpecax IMOTPeOUTeNsi, TPYMIbI
noTpeduTeseil, HeonpeaeaeHHOro Kpyra noTpeOuTenei, 0CBOOOXKAAIOTCS OT YIIAThI
rocyJJapCTBEHHOU MOILJIUHBI.

6. B coorBerctBruM ¢ 4. 1 cT. 46 ['TIK P®D n 3akonom Poccuiickonn @enepanun
«O 3amuTe npaB MOTpeOUTENEH» MPaBO HA MPEAbSIBICHUE UCKOB K U3TOTOBUTEISM
(MCHIOJTHUTENSIM, TPOJAaBIAM, YIOJHOMOYEHHOW H3roToBUTEIEM (IIPOJABIIOM)

OpraHu3alun WIIN YIOJITHOMOYEHHOMY WU3TOTOBUTEIIEM (mpoxaBLOM)
WHIUBUYyAIbHOMY MPEANPUHUMATENIO (J1ajee — YIOJHOMOUYEHHAs OpraHu3alus Win
YIOJITHOMOYEHHBIN VHJIMBUAYAJIbHBIN NpeANnpUHUMATEND), UMITIOPTEPY)
IIPEIOCTABIICHO:

YIOJHOMOYEHHOMY (penepaibHOMY OpraHy HWCIOTHUTENBHOW BJIACTH IO
KOHTpoOJit0o  (Haa3opy) B oOjmacTd  3amUThl  TpaB  noTpeburtenedt  (ero
TEPPUTOPHAIIBHBIM OPTaHOM), HWHBIM (eaepaibHbIM OpraHaM HCHOJHUTEIHHON
BJIACTH (MX TEPPUTOPUATBHBIM OpPTaHaM ), OCYIIECTBISIOMMM (QYHKIIUU 110 KOHTPOJIIIO
¥ HaJ30py B 00JIACTH 3aIIMTHI MpaB MoTpeduTeneit u 6e30macHoCTH ToBapoB (padorT,
yCIIyTr), B TOM YHCJIE€ O JHUKBHUJAIUUA HW3TOTOBUTENS (MCIIOIHUTENS, MPOJAABIIA,
YIOJHOMOYEHHON OpraHu3allii, UMIOPTEPA) WU O MPEKPALIEHUU AEATEIBHOCTU
WHJUBUAYAJILHOTO  TpeAnpuHuUMarens  (yrmoJHOMOYEHHOTO  WHIWBUAYaJTbHOTO
NpEeANpPUHUMATENSL) 32 HEOAHOKpATHOE WM Trpy0oe HapylIeHHWE YCTaHOBJIEHHBIX
3aKOHAMU U WMHBIMM HOPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickon denepanuu
npaB norpedureneit (1. 2 cr. 40, cr. 46 3akona Poccuiickoit @enepanuu «O 3ammure
npaB NOTpeOUTENEI»);

opraHaM MECTHOTO CaMOYIpaBJi€HWs B 3allUTy TMpaB KOHKPETHOTO
noTpedutens (Trpynmnbsl MOTpeOuTENei), HEONPEACTICHHOTO Kpyra MoTpeouTenen
(ct.cT. 44, 46 3akona Poccuiickoit deneparuu «O 3ammre npaB MOTPEOUTECH);

OOIIIECTBEHHBIM OOBEAMHEHUSIM MOTpEeOUTENe (MX accoluanusM, cor3am) B
3allATy TpaB W 3aKOHHBIX WHTEPECOB OTACIBHBIX MOTpeduTeNnerd (Tpymmbl
noTpeduTeNei), HeonpeneIeHHOTO Kpyra nmoTpedureneit (m. 2 cT. 45, cr. 46 3akoHa
Poccutickoit @enepanuu «O 3anuTe IpaB mOTpeOUTENEH» ).

B coorBerctBum ¢ yu. 1 u 2 ct. 47 I'TIK P® u 1. 3 ct. 40 3akona Poccuiickoit
Oeneparun «O 3amuTe TMpaB MOTPEOUTEIEH» YIIOJTHOMOUYCHHBIN (eaepanbHbIA



OpraH HMCHOJHUTEIBHOW BJIACTU MO KOHTPOIIO (HaA30py) B 00JacCTH 3alIUThI MpaB
noTpeduTeneit (ero TeppUTOpUAIbHBIE OPTraHbl), a TAK)KE UHbIE (eepalIbHbIe OpraHbl
UCIIOJIHUTENIbHON BJIaCTU (MX TEPPUTOPHUATIBHBIE OPTaHbl), OCYILECTBISAIONINE
GyHKUMM 1O KOHTPOJIO W HAA30py B 00JIaCTH 3alllUThl MpaB MoTpedurteneit u
O0e3omacHocTH TOBapoB (paboT, yciayr), BOpaBe BCTYNUTb B JEJIO IO CBOEH
WHUIIMATUBE WM M0 MHUIIMATUBE YYACTBYIOIIMX B JI€JI€ JIUIL JUUIS Ja4d 3aKII0UYEHUs
M0 JIeJy B LEJSAX OCYIIECTBJICHUS BO3JOKEHHBIX HAa HUX OOSI3aHHOCTEM M 3alUTHI
HapyIICHHBIX WIM OCHapUBaeMbIX IMpaB APYTUX JUI, T[OCYJapCTBEHHBIX WU
OOIIECTBEHHBIX HMHTEPECOB, a TakKKe B HEOOXOMUMBIX CIIydasX MOTYT OBITh
MPUBJICYEHBI K YYaCTHUIO B JI€JI€ 10 UHUIIUATUBE CY/Ia.

6-1. [Ipu paccMoTpeHur IeN TaHHOW KaTerOpUU HEOOXOIWMO WMETh B BHIY,
yTto wucxoAas u3 cT. 46 3akona Poccuiickoii ®enepamun «O 3amure Mpas
notpeburenei», B 3alIUTy HEOMPEIEICHHOTO Kpyra MOoTpeOuTeneil MOryT ObITh
3asiBJICHBI JIMIIIb TPEOOBAHUSI HEMMYIIECTBEHHOTO XapakTepa (TO eCTh HE CBS3aHHbBIC
CO B3BICKAHUEM KaKHX-JTMOO CyMM), IIEJIbI0 KOTOPBIX SIBJISICTCS MMPU3HAHUE JEeHCTBUN
npojaBia (MCIOJHUTENSA, HW3TOTOBUTEINS, YIOJIHOMOYEHHOW OpraHU3alud WId
YIOJHOMOYEHHOTO WHIUBUTyAJIbHOTO MpeANPUHUMATEIISA, UMITOpTEPA)
MPOTUBOIIPABHBIMU B OTHOIICHHHM BCEX MOTpeOUTENel (Kak yKe 3aKIFOUMBIINX
JIOTOBOP, TaK M TOJIbKO HMMEIOUIUX HAMEPEHHE 3aKIIOUUTh JIOTOBOP C JaHHBIM
XO3IMCTBYIOIIUM CYOBEKTOM) U MPEKpaIEHNE TAKUX JTCHUCTBUM.

7. YuutsiBasg, 4yTo Ha OCHOBaHMHM 4. 3 cT. 123 Koncruryumu Poccuiickoit
deneparuu  CyJIONMPOU3BOJICTBO OCYIECTBIISIETCS HAa OCHOBE COCTS3aTEIBHOCTH U
pPaBHOIPABUSl CTOPOH, MPH MOJATOTOBKE Jiella K CyAecOHOMY pa3OUpaTesibCcTBY U B
npoiiecce pazOupaTenbCTBa Jelia CyAy CIeIyeT MPEeIJIONKUTh UCTIY U OTBETUUKY
MpEACTaBUTh JOKa3aTeIbCTBA, HEOOXOAUMBIC i BCECTOPOHHETO, IMOJHOTO W
OOBEKTUBHOTO BBISICHEHUS JEUCTBUTEIBHBIX OOCTOSATENHCTB BO3HHUKIIETO criopa. B
MEPBYI0 OuYepelb JIOJDKHBI OBITh TIPEACTABICHBI M KCCIEIOBAHBI JTIOKYMEHTHI,
YCTaHABJIMBAIOIINE XapaKTep B3aMMOOTHOIIEHUN CTOPOH, UX MpaBa U OOSA3aHHOCTH
(IToroBOp, KBUTAHIIMS, KBUTAHIMI-0053aTeIbCTBO, KBUTAHIMA-3aKa3, TPAHCIIOPTHAs
HaKJIagHasi, pacyeT YOBITKOB, KOTOpbIC, IO MHEHHUIO WCTIA, JOJIKHBI OBITH
BO3MEIIICHBI OTBETYUKOM, U JPYTHE TOKYMEHTHI).

Heobxoaumo umeTh B BHUAY, YTO MO 0OIIeMy MpaBuUily OpeMs TOKa3bIBaHUS
00CTOSITENBCTB, OCBOOOKJAIOIIMX OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE JIH00
HEHaJIJIeXalee HMCIOJHEHUE 0053aTebCTBA, JIGKUT Ha MpojaBiie (M3rOTOBUTEIIE,
UCIIOJTHUTETIE, YIOJITHOMOYEHHOU OpraHu3aluu WM  YINOJHOMOYEHHOM
WHIMBUAYAJILHOM TpeAnpuHuMaresne, ummnoprepe) (m. 4 ct. 13, m. 5 cr. 14, m. 6
ct. 28 3akoHa Poccuiickoit ®enepanun «O 3ammTe MpaB MOTPEOUTENCH).
HckitoueHne COCTABISIOT ClOydyad MpPOAaKH ToBapa (BBIMOJIHEHHUS  YCIIYTH)
HEHaJIJIeXKalero KauecTra, Korja pacnpeaeicHue OpeMeH! T0Ka3bIBaHUsI 3aBUCUT OT
TOTO, OBLJI JIN YCTAaHOBJICH Ha TOBap (paboTy, yCIIyry) rapaHTUMHBINA CPOK, a TAKKE OT
BpeMeHU OOHapyKeHHsI HelocTaTKoB (1. 6 ct. 18, mm. 5, 6 ct. 19, mm. 4, 5, 6 cT. 29
3akoHa Poccmiickoit @enepanun «O 3auTe IpaB MOTPEOUTENICH ).

B Ttex caywasix, korma CTOpoHa B CHIIy OOBEKTHUBHBIX NMPUYUH (HATPUMED,
TsDKeasi 0OJie3Hb, OTHAJICHHOCTh MECTa KHUTEJIbCTBA W IJIOXOE TPAHCIIOPTHOE
COOOIIICHNE) MCTIBITHIBACT 3aTPYJHEHUSI B COOpE HEOOXOIUMBIX JT0KA3aTEIbCTB, CY/I
OKa3bIBa€T €W MOMOIIb B MPEJCTABICHUU TE€X WU UHBIX JOKYMEHTOB, UCTPEOys HX
OT COOTBETCTBYIOIIUX JIUII.



8. [IpuHUMas K MPOU3BOACTBY J€JIO JAHHOM KaTErOpuu, CIEAYET UMETh B BUAY,
YTO MHUPOBOM CyJbs pacCcMaTpPUBAET B KAayeCTBE CyJa MEPBOM MHCTAHUUU J€Ja IO
MMYLIECTBEHHBIM CIIOpAaM, IMpPU LEHE KUCKA, HE MPEBBIIIAIOMICH MATUACCATU ThICSY
pyoueit (1. 5 4. 1 ct. 23 I'TIK PD).

9. Ilpu paccMOTpeHUH A€M, BOZHUKIINX B CBSI3U C OCYLIECTBICHUEM U 3aLIUTOM
noTpeduTeneM ero mpas, 3akperyieHHbIX B 3akoHe Poccuiickoit ®denepanuu «O
3alUTe MpaB MmoTpedutesneil», HeoOXoIMMO UMETh B BUAY, YTo B cuiy m. 1 ct. 13
3TOro 3akoHa 3aKkoHoJAaTenbcTBOM Poccuiickoii Denepanuu, a TakKKe JOTOBOPOM
MEXIy  INOTpeOuTEeNneM M HM3rOTOBUTENEM  (MCIIOJHUTENEM,  IMPOJABIIOM,
YVIOJHOMOYEHHOM  OpraHu3alied Wi  YINOJHOMOYEHHBIM  HMHJMBHIYyaJIbHBIM
IPEANPUHUMATENIEM, UMIIOPTEPOM) MOXKET MPEyCMAaTPUBATHCS OTBETCTBEHHOCTH 32
HapyIlICHHE TOCIEAHUM O00s3aTENbCTB, 3a KOTOphle 3akoHOM Poccuiickoit
®enepanun «O 3amuUTe MpaB NOTPEOUTENECH» OTBETCTBEHHOCTh HE MPETyCMOTpPEHA
WJIN YCTaHOBJIEH 0oJiee BBICOKUN pa3Mep OTBETCTBEHHOCTH.

Takue ycnoBUs OTBETCTBEHHOCTH H3TOTOBUTENS (MCIIOJHUTENS, IMPOJABILA,
YIOJHOMOYEHHOM  OpPraHM3aluyd WJIM  YIIOJHOMOYEHHOTO  MHIMBHUIYAJIBHOIO
OpeIpUHUMATENS, UMIIOPTEPA) HPETyCMOTPEHHBIE 3aKOHOM JHOO JOTOBOPOM C
norpedureneM, JODKHBI YUMUTHIBATBCS CYAOM HPU  Pa3pelIeHUH BO3HUKILETO
BIIOCJIEICTBUM MEXly 3TUMHU JINLIAMH CIIOpA.

10. VYObITKM, UpPUYMHEHHbIE TOTPEOUTENI0 B CBSI3U C HApPYILICHUEM
M3rOTOBUTENIEM (MCIOJHUTEIEM, MPOAABIOM, YIOJHOMOUYEHHON OpraHu3alued Wid
YIOJHOMOYEHHBIM HHIWBUAYAJIbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM) €ro Mpas,
MOJJIEkKAT BO3MEILECHUIO B MOJHOM O0BEME, KpOME Ciy4aeB, Koraa I'paxaaHcKum
KojiekcoM P® ycTaHOBJIEH OrpaHMYEHHBIA pa3Mep OTBETCTBEHHOCTH (Hampumep,
cT.cT. 796, 902). [Ipu 3TOM ClielyeT UMETh B BUY, UTO YOBITKH BO3MEIIAIOTCS CBEPX
HEYCTOWKH (II€HU), YCTAHOBJIEHHOW 3aKOHOM WJIM JIOTOBOPOM, a TaK)Xe YTO yIuUlaTa
HEYCTOMKM M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAET JIMIO, HapyIIMBIIEE IPaBO
noTpeduTeNsi, OT BHIIIOJHEHHSI B HATYpe BO3JIOKEHHBIX HA HETO 00s13aTENbCTB MEPE]]
notpebutenem (mm.2, 3 ct.13 3akona Poccuiickoit denepanun «O 3ammTe mnpas
noTpeOuTeNe»).

ITon yObiTkamu B cooTBercTBUU ¢ 1. 2 c¢T. 15 'K P® cnexyer moHumarh
pacxonpl, KOTOpbIe MOTPEeOUTENb, Yb€ MPaBO HApPYIIEHO, MPOU3BEN WM JOJDKEH
OyZeT npou3BECTH [JIsi BOCCTAHOBJIEHHWS HAPYLIEHHOIO I[paBa, yTpaTy WIA
MOBPEXKJCHNE €ro UMyIIecTBa (peaabHbIi yiiep0), a TakKe HEMOJTyUYeHHBIE JTOXO/IbI,
KOTOpbIE TOTPEOUTENb MOAYy4YMI Obl MpPU OOBIYHBIX YCIOBHUSAX TI'PAXKIAHCKOIO
obopoTa, eciu Obl ero mpaBo He ObUIO HapyiieHo (ymylieHHas Beiroga). Ecnu nuio,
HapylIWBILEEe TMPaBO MOTpPeOUTENs, MOJYYUIO BCJIEACTBHE HTOrO  JOXOJbI,
noTpeduTeNnb BIpaBe TpPeOOBATh BO3MEILIEHUA HApALYy C APYIMMH yOBITKaMu
YIYIIEHHOHN BBITObI B pa3Mepe HE MEHBIIEM, YeM TaKHE T0XO/IbI.

[Ipu onpeneneHUN TPUUUHEHHBIX TOTPEOUTENIO YOBITKOB Cy/ B COOTBETCTBUHU
c n. 3 cr. 393 I'K P® BnpaBe UCXOIUTh U3 LEH, CYIIECTBYIOIINX B TOM MECTE, I'1I€
JOJDKHO OBLIO OBITH YAOBIIETBOPEHO TPEOOBaHUE MOTPEOUTEINS], HA JIEHb BHIHECEHUS
pemenus, ecnu ['paxxnanckuii kogekc Poccuiickoit @enepanun u 3akoH Poccuiickoit
®enepanuu «O 3amuTe NMpaB MOTpedUTENEH» HE COACpKAT KaKUX-INO0 U3BATUN U3
oOIUX MPaBWJI yueTa IIeH MIPH ONPEACIICHUH YOBITKOB.

VYuuthiBas 3T0, NIpU PacCMOTPEHUH TpeOOBaHUN MOTPEOUTENS O BO3MEUIEHUHU
yOBITKOB, CBSI3aHHBIX C BO3BPATOM TOBapa HEHAJUIEKAIEro KadyecTBa, CyJl BIpaBe



YIOBJIETBOPUTH TpeOOBaHUE MOTPEOUTENST O B3BICKAHUM PA3HUIBI MEXKAY LIEHOU
TaKOr0 TOBApa, YCTAHOBJICHHOW TOTOBOPOM KYIUTU-TIPOJIAXKH, U LIEHON aHAJIOTMYHOTO
TOBapa Ha BpeMs yIOBIETBOPEHUsS TpeOOBAaHMI O B3bICKAHMM YILJIAYEHHOW 3a TOBap
HEHAIJICKAIIEr0 KayecTBa JEHEKHOW CYMMBbI, MOCKOJIBbKY ['pakmaHCKHIl KOJIEKC
Poccuiickoit ®depepanun u 3akoH Pocculickoii Penepaunu «O 3ammTe mpaB
noTpeduTeNei» He coiepkKaT TaKOTO 3arpeTa.

11. IIpu paccmoTpennn TpeGoBaHUM MOTpeOUTENEH O B3BICKAHWU HEYCTOMKH,
npeaycMoTpeHHot  3akoHom  Poccuiickoit  ®enepanuu  «O  3amuTe  MpaB
norpedurenei», He0OX0AUMO UMETh B BHILY, YTO:

a) HeycToMKa (MeHs) B pa3Mepe, YCTAaHOBICHHOM CT. 23 3aK0OHA, B3bICKUBAETCS
32 KaXIbpl JEHb IMPOCPOYKM YKa3zaHHbIX B CT.cT. 20, 21, 22 3akoHa CpOKOB
YCTpPaHEHHUsI HEAOCTATKOB TOBAPA U 3aMEHBI TOBAapa C HEIOCTAaTKaMHU, COPa3MEPHOTO
YMEHBIICHUS IOKYITHOW ILIEHBl TOBapa, BO3MEIICHUS PAacXOJOB HA HCIPABJICHUE
HEJI0CTaTKOB TOBapa NOTpeOMUTENEM, BO3BpaTa YIUIAUEHHOW 3a TOBAap JECHEXKHOU
CYMMBbI, BO3MEIIEHUSI MPUUNHEHHBIX NOTPEOUTENI0 YOBITKOB BCIEACTBUE MPOAAKHU
TOBapa HEHAAJEeXKAIero KadecTBa JMOO TMPEJOCTaBICHUS  HEHaJyIeKallen
uHbopMalluu O TOBape, a TaKXKe 3a KaxAbld JCHb 3aJ€pPKKH BBINOJIHEHUS
TpeOOBaHUS MOTPEOUTENA O MPEAOCTaBICHUN Ha BPEMs PEMOHTa JIMOO /10 3aMEHbI
TOBapa ¢ HEAOCTATKaMU TOBapa JUIUTEIBHOIO MOJIb30BAHUS, 00JIa1at0IIEr0 STUMH KE
OCHOBHBIMU TOTPEOUTENHCKUMU CBOMCTBAMM, BIIPEAb 1O BBIIAYM IOTPEOUTEIIO
TOBapa M3 PEMOHTAa WJIM €ro 3aMEHbl JIMOO 10 MPEAOCTaBICHHUS BO BPEMEHHOE
MOJIb30BAaHUE TOBapa JJIMTEIBHOTO IIOJIb30BaHUSA, OOJIAJAIOIEro 3TUMH K€
OCHOBHBIMU TOTPEOUTETBCKMMH CBOMCTBaMHU, 0€3 OrpaHUYEHHs] KaKOW-TMOO
cymmon. Ilpm 3TOM Cynam HaIIEXUT YUYUTBHIBATH, YTO €CIA CPOK YCTpPaHEHUs
HEJOCTATKOB HE OBbUT ONpelnesieH MHUCbMEHHBIM COIJIAIIEHHEM CTOPOH, TO B
cootBercTBUM ¢ T. 1 c¢1.20 3akoHa HEIOCTaTKW JOJDKHBI OBITh YCTPaHEHbI
HE3aMeUINTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBINA /ISt
yCTpaHEHUs JAHHBIX HEJJOCTATKOB TOBapa ¢ yU€TOM OOBIYHO MPUMEHSEMOT0 CrIocoba
UX YCTpaHEHHUS.

[Ipu pazpemieHnn TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH BO BPEMEHHOE
[0JIb30BaHUWE TOBapa JJIMTEIbHOIO IOJIb30BAHUSA, OOJAJAIOIIEr0 STUMH Ke
OCHOBHBIMH  MOTPEOUTENBCKUMH  CBOMCTBAMM, CIEAyeT Yy4YUThIBaTb, UTO B
coorBeTrcTBUM ¢ M. 2 cr. 20 3akona IIpaBurensctBom Pocculickoit denepannu
ycTaHoBJIeH [lepedyeHb TOBapOB JUIMTENBLHOTO MOJb30BAHMS, 00JIaJAIOIINX STUMHU Ke
OCHOBHBIMHU MOTPEOUTETHCKUMH CBOMCTBAMHU, Ha KOTOPBIE YKa3aHHOE TpeOOBaHUE HE
pacnpoctpansiercst (moctaHoBieHue ot 19 suBapss 1998 r. Ne 55 (B pemakuuu
noctaHoBiieHnii [IpaButensctBa PD ot 20.10.1998 r. Ne 1222, ot 02.10.1999 r.
Ne 1104, o1 06.02.2002 r. Ne 81 (pen. 23.05.2006 1.), ot 12.07.2003 1. No 421, oT
01.02.2005 . Ne 49, ot 08.02.2006 r. Ne 80, ot 15.12.2006 r. Ne 770, ot 27.03.2007
r. Ne 185, o1 27.01.2009 1. Ne 50).

Eciu motpeburtens B CBSI3M € HapylLIEHHEM MPOJABIOM, H3FOTOBUTEIIEM
(YITOJTHOMOYEHHOW  OpraHu3aleil WIA  yHOJHOMOYEHHBIM  WHAWUBUIAYAJIbHBIM
NpeAnpUHUMATENIEM, UMIIOPTEPOM) MpeaycMOTpeHHbIX cT.cT. 20, 21, 22 3akoHa
CPOKOB TMpEeabsSBUI HHOE TpeOoBaHHE, BBITEKAIOIIEe M3 MPOJAXH TOBapa C
HEJ0CTaTKaMM, HEyCTOWKa (IIEHs) 3a HapyLIEHUWE HA3BaHHBIX CPOKOB B3BICKMBAETCS
710 MPEIbSBIECHUS MOTPEOUTENIEM HOBOTO TPEOOBAHMSI, U3 YUCIA MPETyCMOTPEHHBIX
cT. 18 3akona. Ilpu 3TOM crnegyer uMeTrb B BHUAY, YTO B CIydae IPOCPOUYKH



BBINIOJIHEHHUSI HOBOTO TpeOOBaHMS TaKKe B3BICKMBAETCA HeEycToMKa (TeHs),
npeaycMoTpeHHad 1. 1 cr. 23 3akoHa.

B cmywae, «korma mnpoaaBIOM,  M3roToBUTENEM  (YIOJHOMOYEHHOMH
OpraHu3alyed WiIM YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpEAINPUHUMATEIIEM,
UMIIOPTEPOM) HAPYIIEHBI CPOKH YCTPAHEHUSI HEIOCTATKOB TOBapa UM CPOKH 3aMEHBI
TOBapa ¢ HeJ0CTaTKaMH, CPOKHU COPa3MEPHOTO YMEHBIIIEHUS TOKYTHOM 1IEHbI TOBapa,
CPOKH BO3MEUIEHUS! PACXOJ0B HA WCIIPABIEHUE HEJAOCTATKOB TOBapa MOTPEOUTENIEM,
CPOKM BO3BpaTa YIUIAUEHHOM 3a TOBAap JEHEKHOHM CyMMBI, CPOKH BO3MEIIEHUS
yOBITKOB, = NPUYMHEHHBIX  TOTPEOUTENIO  BCIEJACTBUE  MPOJAXH  TOBapa
HEHAAJIeKAIEro KadecTBa JUOO MPEJOCTaBICHUS HEHaJUIekalie uHpOpMaluu o
TOBape, a TaKXKe HE BBIMOJHEHO JIMOO HECBOEBPEMEHHO BBINMOJIHEHO TpeOOBaHME
NOTPEOUTENST O MPEJOCTABICHUH BO BPEMEHHOE IOJIb30BAaHUE TOBApa JJIUTEIBHOIO
MOJIb30BaHUsA, OONAJaIoOMIEr0 3TUMH K€ OCHOBHBIMH  IMOTPEOUTEIbCKUMU
CBOMCTBaMHM, HEYCTOMKa (IEHs) B3BICKUBAETCS 3a KaXJ0€ JOIYIIEHHOE 3TUMH
JUIIAMU HapyIICHUE;

0) HeycTolKa (MeHs) B pa3Mepe, MPeIycCMOTpeHHOM 1. 5 cT. 28 3akoHa, 3a
HapyIIEHWE YCTAHOBJIEHHBIX CPOKOB Hauaja M OKOHYAHHS BBIMOJHEHUS PaOOTHI
(OKa3zaHUsA YCIYTHM) M TPOMEKYTOYHBIX CPOKOB BBIMOJHEHUS PabOThl (OKa3zaHUs
YCIIyTH), a Tak’K€ Ha3HAUYECHHBIX MOTpeduTesneM Ha ocHoBaHWM M. 1 cT. 28 3akoHa
HOBBIX CpPOKOB, B TEUYEHHUE KOTOPBIX HCIHOJHUTENb JOJDKEH MPUCTYNHUTh K
BBINIOJIHEHUIO pa0OThl (OKAa3aHUIO YCIYIH), €€ 3Tana U (WIh) BBIIOJHUTH padOTy
(oKa3zaTh yCIyry), €e OJTall, B3BICKUBAETCSA 3a KaXIbli JeHb (Yac, €ClIh CpOK
OIpEJENIEH B Yacax) MPOCPOUYKH BIUIOTH /10 Hayaja MUCHOJHEHUS padoThl (OKa3aHUs
yCIIyTH), €e 3Tamna JMOO OKOHYAHUS BBIOJIHEHUS Pa0dOThl (OKa3aHUsI YCIYTH), €€
JTana Wid A0 NPeIbsABICHUS MOTPEOUTENEM HHBIX TPEOOBaHM, MEPEUYUCICHHBIX B
n. 1 cr. 28 3akona. Ecnu wucnonHuteneM ObUIM OJHOBPEMEHHO HapyIICHbI
YCTaHOBJICHHBIE CPOKU Hadajla ¥ OKOHYaHMs paboThl (OKa3aHUs yCIyTH), €€ dTara,
HeycTolKa (TeHs) B3BICKMBAETCS 3a KaXJO€ HapylleHHe, OJHAaKO €€ CyMMa, B
OTJINYKE OT HEYCTOMKH (II€HHN), YCTAHOBJIIEHHOM CT. 23 3aKOHa, HE MOYET MPEBBIIIATH
IIEHy OT/EJbHOTO BHUA BBIOJHEHHS pabOThI (OKa3aHUs YCIYTH) WM OOIIel ICHBI
3aKasa, €CJIM IIeHa OTJICJIBHOTO BUJIA BBIMOJIHEHUS pabOThl (OKa3aHUs YCIyTd) HE
OIpeJENIEHa I0TOBOPOM;

B) pa3Mep TNOJJIeKalled B3bICKAHWIO HEYCTOMKM (I€HW) 3a HapyluleHue
npeaycMoTpeHHbix cT.cT. 30, 31 3akoHa CPOKOB yCTpaHEHHUS HEIOCTATKOB PaOOTHI
(ycnmyTH) TOJKEH OMpeIeNaThCsl B COOTBETCTBUU C 1. 5 CT. 28 3akoHa;

I') IPY YAOBJIETBOPEHUH CYJIOM TPeOOBaHUS MOTPEOUTENIS MPEAYCMOTPEHHAS .
1 cr. 23 3akoHa HeycToilka (MeHs) B3bICKUBAECTCS IO JEHb (PAKTUUYECKOTO
WCITOJIHEHUSI PELICHUS;

1) HeycTolka (IeHs) B pa3Mepe, YCTaHOBJIEHHOM B 1. 3 cT. 23! 3akoHa, B
clly4ae HapyILICHHs MPOAABLOM YCTAaHOBJIEHHOTO TOIOBOPOM KYIUIM-IIPOJAXHU CPOKA
nepefayd MoTpeOUTENI0 MPeIBAPUTENIbHO OIIAYEHHOIO TOBapa B3BICKUBAeTCs 3a
KK/l JE€Hb MPOCPOYKHU CO JHS, KOI/Ia 0 yKa3aHHOMY JIOrOBOPY Il€peiada ToBapa
NOTPEeOUTENI0 JIOJDKHA Oblla OBITh OCYIIECTBIICHA, O JHS TMepeiadd ToBapa
MOTPEOUTENIO WU JIO JHS YJIOBJICTBOPEHHUS TpeOOBaHUS MOTpPeOUTENss O BO3BpATE
€My MPEIBAPUTENBHO YIUIAYEHHONW UM CyMMBI. [Ipn 3TOM cymma HEyCTOWKH (IIEHH)
HE MOXKET MPEBBIIIATh CYMMY IPEIBAPUTEIBHON OIJIaThl TOBApA.



12. Pa3mep mnojuiexaiedl B3bICKAHUIO HEYCTOMKM (IIEHH) B CIyyasx,
yKa3zaHHbIX B CT. 23, m. 5 ct. 28, cr.cT. 30, 31 3akona Poccuiickoit @enepannu «O
3alllUTe MpaB MNOTpeOuTeNeil», a Takke B clydasX, MNPETyCMOTPEHHBIX HHBIMU
3aKOHAMHU WJIA JOTOBOPOM, OMpENEIseTcs CyIOM UCXOJs U3 IIEHbl TOoBapa
(BBIMOJTHEHUST pabOTHI, OKa3aHUS YCIYTH), CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHE MOTPEOUTENS JIOJDKHO ObUIO OBITh  YAOBIETBOPEHO MPOAABIIOM
(M3roTOBUTENEM,  MCIHOJHUTEIEM,  YIOJIHOMOYEHHOW  OpraHu3aluesl  win
YIOJIHOMOYEHHBIM HHAUBUYAIbHBIM TpEANPUHUMATEIIEM, UMIOPTEPOM) HA JICHb
BBIHECEHUS PEIICHMS], [IOCKOJBKY JOJDKHUK HE BBIIOIHWII BO3JIOXKEHHYIO HA HETO 1.
5 cr. 13 Ha3BaHHOro 3akoHa 00s3aHHOCTH yIOBIETBOPUTH TPEOOBAHUS MMOTPEOUTENS
0 yIUIaTe HEYCTOMKH B TOOPOBOJIHLHOM MOPSIKE.

VYuuthiBas, 4uTo ykKa3zaHHbIM 3akoH Poccuiickoii ®enepannyd HE COACPKUT
KaKUX-JTMOO U3BATUN M3 OOIIMX MPABHJI HAYUCIICHUS M B3bICKAHUS HEYCTONKH, CY] B
cootrBeTcTBHH €O CT. 333 'K P® BrnpaBe yMEHbBIINTh pa3Mep HEYCTOWKHU, €CIIA OHA
SBHO HECOpa3MepHa IOCIEACTBUSIM HapylleHus obOsi3atenbcTB. [Ipu sToM cyaom
JOJDKHBI  OBITh TNPUHATHI BO BHUMAHUE CTEMCHb BBIMOJHEHUS 0053aTeNbCTBA
JOJDKHUKOM, HMYILIECTBEHHOE  TOJIOKEHHWE HCTIA, a TaKXke HE TOJIbKO
UMYIIECTBEHHBIM, HO M BCSKUM WHOM, 3aCIyXUBAIOIIMN YBaXKEHHS, HWHTEPEC
OTBETYMKA.

13. IIpu paccmoTpeHHMH Aen O BO3MENICHWM BpeNa, NPUUYMHEHHOTO >KU3HH,
3I0POBBI0  WJM  HMYLIECTBY  NOTPEOUTENs]  BCIEACTBUE  KOHCTPYKTHBHBIX,
IIPOU3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEIOCTAaTKOB TOBapa (paldoThl,
YCIIyI'H), a TakKKe BCIEJICTBUE HENPEIOCTABICHUSI JIOCTOBEPHOM WM TOJHOU
uHpopmanuu o ToBape (pabore, yciayre) HEOOXOAUMO YYUTHIBaTh, YTO B
cootBeTcTBUM cO CT.CT. 1095-1097 I'K P®, n. 3 cr. 12 u nn. 1-4 ct. 14 3akonHa
Poccuiickoit ®enepanuu "O 3ammuTe npaB notpeduTenei" Takoll Bpel MOJIEKUT
BO3MEUICHUIO  NPOAABIOM  MJIM  HW3TOTOBUTENEM  JIMOO  HCIIOJIHUTENIEM,
YIOJHOMOYEHHON  OpraHu3alueid Wi  YINOJHOMOYEHHBIM  WHIUBUYyAIbHBIM
MpEeANpPUHUMATENIEM, UMIIOPTEPOM B TMOJHOM 00BEME HE3aBUCUMO OT WX BUHBI (32
UCKJIFOYEHUEM CITy4aeB, MPEeAyCMOTPEHHBbIX, B yacTtHOcTH, cT. 1098 I'K PO, n. 5
cT. 14, m. 6 ct. 18 3akona Poccuiickoit @enepanuu «O 3amure mpaB MOTpeOUTECH»)
M HE3aBUCHUMO OT TOrO, COCTOSUI JIM TMOTEPHEBIIMIA C HUMHU B JOTOBOPHBIX
OTHOULIEHUSIX.

Bpen B yka3aHHbIX ciaydasx B coorBeTcTBHM cO cT.1097 ['K P® Bo3memaercs,
€CJIM OH BO3HMK B TEUYEHHE YCTAHOBJIEHHOTO CpOKa TOAHOCTU WJIM CPOKa CITykObl
ToBapa (paboThl, YCIYTH), a €CJIM CPOK TOJHOCTH UJIM CPOK CITY>KOBbI HE YCTAaHOBJICH, B
TEUEHHUE JEeCATH JIeT CO JIHS MPOU3BOJCTBA TOBapa (palbOThl, yCIYrH), a TaKKe
HE3aBUCUMO OT TOT'0, KOrJa ObLI MPUYUHEH BPEJ, €CIIH:

B HapylleHue TpeOOBaHMI 3aKOHA CPOK TOJAHOCTH WM CPOK CIY>KObl He
YCTaHOBIIEH,;

noTpeOuTens HE OBLT NPEIyNpekIeH O HEOOXOMWMBIX JEeUCTBHSIX 10
WCTEYCHUHN CPOKa TOJHOCTH WJIM CPOKa CIY>KOBI M BO3MOXHBIX TOCIEJICTBUAX TPU
HEBBITIOJIHEHUH YKa3aHHBIX JEUCTBUI OO0 eMy He Obliia MpeoCTaBICHA MOJTHAs U
noctoBepHas uH(opmaius o ToBape (padoTte, yciyre).

ITon cpokom rogHocTH, ucxons u3 1. 4 cr. 5 3akoHa Poccuiickoit @enepaiuu
«O 3ammre mnpaB MnoTpedUTenen», cleayeT MOHMMAaTh MEpPUOo], MO HCTEUYECHUU
KoToporo ToBap (paboTa) CUYMTAETCS HENPUTOJHBIM I MCIOJIb30BAaHUS TIO0



Ha3HaueHU0. Takol CpOK yCTaHaBIMBAETCS HA MPOAYKTHI MUTaHUs, nmapdromepHo-
KOCMETUYECKHE TOBAphl, MEIUKAMEHTHI, TOBApbl OBITOBOW XMMHUH U UHBIE TTOJI00HBIE
ToBaphl. B coorBercTBUM ¢ 1. 1 cT. 5 3akoHa Ha ToBap (paboTy), MpeaHa3HAYCHHBIN
JUISL JUTUTENTBHOTO HKCIONb30BaHUS, MU3TOTOBUTEIL (MCIOJHUTENb, YIOJTHOMOYEHHAs
OpraHu3anus WIH  YINOJHOMOYEHHBIM  WHIAMBUIYAJIbHBIA  MpEeANpUHUMATENb,
UMIIOpTEp) BIpaBe (a B clayyasx, MEPEeUUCICHHBIX B M. 2 cT. 5 3akoHa, — 00s3aH)
YCTaHaBJIMBAaTh CPOK CHYKObl — MEpUOJA, B TEYEHHE KOTOPOTO OH 00sA3yercs
oOecrieuynBaTh MOTPEOUTETTI0O BO3MOXKHOCTH HCIIOJIb30BaHUSI ToBapa (paboOThI) IO
Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTh HA OCHOBaHWU M. 6 cT. 19 m m. 6 cT. 29
3aKoHa 3a CyIIECTBEHHbIE HEJOCTATKH, BO3HUKILIKE 10 €r0 BUHE.

14. Tlpu paspemnieHuU CIOPOB O 3alIUTE MpaB MOTpeOHUTENEeH HEOOXOIUMO
UMETh B BHUAY, YTO YCJOBHs JOTOBOpa, YHIEMJISIONIME TpaBa MOTpeOUTENer 1Mo
CpPaBHEHUIO C MPaBWIAMHU, YCTAHOBJICHHBIMU (pereparbHbIMU 3aKOHAMH WM WHBIMU
HOPMATUBHBIMU TIPaBOBbIMHU akTamMu Poccuiickoit ®denepanuui B 00JaCTH 3alTUTHI
npaB nmoTpeduTeneil, mpusHatoTca HenercTBuTeNbHbIMU (T1. 2 ¢T. 400 'K PO u ct. 16
3akona Poccuiickoit deneparuu «O 3ammre npas noTpeOUTeneinn).

Ecnu B pe3ynapTaTe UCHOJIHEHUsS JIOTOBOpa,  YIIEMIISIIOIIETO  MpaBa
noTpeduTeNsi, Yy HEro BO3HUKIM YOBITKM, OHHU TIOJJICKAT BO3MEIICHUIO
U3rOTOBUTENIEM (MCIOJHUTEIEM, MPOAABIIOM, YIIOJHOMOUYEHHON OpraHu3alued wiu
YIOJIHOMOYEHHBIM MHAWBUIYaIbHBIM MPEINPUHUMATEIEM, UMIOPTEPOM) B TTOJTHOM
o0OBeMe.

15. Tlox cyliecTBEHHBIMU HEAOCTATKAMM BBITIOJTHEHHON pabOThl (OKa3aHHOM
YCJIYTH) U UHBIMU OTCTYIUICHUSIMU OT YCJIOBHM JOTrOBOpa, JAIOIIUMH MTOTPEOUTEINIO B
coorBeTrcTBMM ¢ 1. | cT. 29 3akona Poccuiickont @enepanun «O 3ammre Ipas
NOoTpeOuTENei» MPaBoO OTKA3aThCs OT UCIIOJHEHMS I0rOBOpa U MOTPEOOBATh MOJIHOTO
BO3MEIIEHUS YOBITKOB, CJEAyeT I[IOHUMATh HEYCTPAHUMBIE HEIOCTATKU WU
HEJIOCTaTKH, KOTOpPbIE HE MOTYT OBITh YCTpaHEHbl 0€3 HEecOopa3MEpHBIX 3aTpar
BPEMEHM, WJIH BBISIBISIOTCS HEOAHOKPATHO, WJIA MPOSBISIOTCA BHOBb IOCJIE HX
YCTpaHEHMsI, WK JAPYTHe MoJ00HbIe HETOCTATKH.

16. Ilpu omnpeaeneHnH pa3Mepa MOMJIEKAIIETO BO3MELICHUIO Bpena,
MPUYUHEHHOTO TIOTPEOUTEIIO TTOJIHON UM YaCTUYHOU YTpaTon MO0 MOBPEKIECHUEM
BellM (MaTepuana), mepeJaHHON HUCTIOTHUTENIO I BBITIOJIHEHUSI pa0doThl (OKa3aHus
YCIIYTH), CIEAYeT YUYUThIBATh, uTO CT. 35 3akoHa Poccuiickoit denepanuu «O 3ammure
npaB MOTpeOUTENC» yCTAaHOBJIEHA OOS3aHHOCTh WCIOJHUTENSI BO3MECTUTH
JIBYKPaTHYI0 CTOMMOCTh YTPAQu€HHOTO WJIM MOBPEXIEHHOrO Marepuaina (Beliu), a
TaK)Ke MOHECEHHbIE MOTPEOUTENIEM PACXO/IBI.

Ecnu tpebGoBanue mnoTpeOutenss He ObUIO JOOPOBOJIBHO YIOBIETBOPEHO
UCIIOJIHUTENIEM, 1I€Ha yTpadyeHHoro (MOBPEXIEHHOTro) Marepuana  (BElu)
ONpENENSIETCS CYIOM, HCXOJS M3 LEHbI, CYIIECTBYIOIIEH Ha BpEeMsl BbIHECEHUS
pElIeHus B TOM MECTE, B KOTOpOM TpeOOBaHHE MOTPEOUTENsT JOJKHO ObUIO OBITH
yAOBJIETBOpPeHO ucnojHuteneMm (m. 2 cr. 35 3akona Poccuiickoit @eneparuu «O
3aIUTe TIPaB MOTPEOUTENECI ).

Cyn B cooTBeTCTBUU ¢ 11. 3 cT. 35 3akoHa BIpaBe 0CBOOOANTH UCTIOJIHUTENS OT
OTBETCTBEHHOCTH 32 TOJIHYIO JTMO0 YaCTUYHYIO yTpaTy (MOBPEXKICHNE) TPUHSITOTO OT
noTpeduTenss Marepuania (BEIIM) TOJIBKO B CIy4asX, €CId OH Mpeaynpexaal
noTpedutenst o0 0cCoObIX CBOWCTBaxX A3TOr0 MaTepuayia (Belu), KOTOPhIE MOTYT
MOBJIEYb €T0 YTpaTy WJIU MOBPEXIEHUE JUO0 €CM yKa3aHHbIE CBOICTBA MaTepuala



(Bemu) He MOTJIM OBITh OOHApPYKEHBI MPH HAJICKAIICH MPUEMKE HCIIOJHUTEIEM
ATOTO Matepuasa (Beln).

17. Cyay HeoOXoAMMO HMETh B BHJY, YTO B Ciyyae NpOJaXd ToBapa
HEHAJUIeKAIllero KadecTBa TMpaBO BbIOOpa BHJa TpeOOBaHMM, KOTOphIE B
cootBercTBUM €O CT.503 I'K P® u n.l1 cr.18 3akona Poccuiickoii ®enepanun «O
3allliTe MpaB MOTpeOUTENeH» MOTYT OBITh MPEIBSABICHBI K MPOAABIYY MPU MPOJAKE
TOBapa HEHAJJIEKAILEro0 KayecTBa, €CIM €ro HEIOCTaTKU He ObUIM OrOBOPEHBI
IPOJABLIOM, IPUHAMIIEKUT oTpeduTento. [Ipu s3Tom norpedutens Bopase TpeOOBATH
3aMEHbl TOBapa JHOO OTKa3aTbCcsd OT JOrOoBOpa KYIUIHU-TIPOJAXH M MOTPeOOBATH
BO3BpATa YIUIAYEHHOM 3a TOBAp JACHEKHOW CYMMBbI HE3aBHCHMO OT TOT'0, HACKOJIBKO
CYIIECTBEHHBIMH OBUIM OTCTYIUICHUS OT TpeOOBaHMUA K KayecTBy ToOBapa,
ycTaHoBiIeHHbIX B cT. 4 3akoHa Poccuiickoii ®epepaunn «O 3ammre Mpas
MOTpPEOUTENC», B TOM YUCIEC U TEXHUYECKH CJIOKHOTO, IMPHU YCJIOBUHU, YTO TaKHE
TpeOOBaHMs ObUIM MPEIBSABICHBI B TEUCHHE MATHAANATUA JHEH CO JIHS €ro nepenadyu
noTpebutento. [1o ucrtedyeHnn 3TOro cpoka OTka3z OT UCIOITHEHHS JOTOBOpa KYILIU-
MpoJiaXu JUOO0 TpeOOBaHMS O 3aMEHE TEXHUYECKH CJIOKHOTO TOBapa MOTYT ObITh
YIOBJIETBOPEHBI MIPU HATMYUU XOTA Obl OJIHOTO U3 MEPEUYUCIEHHBIX B M. 1 cT. 18
3akoHa ciry4aeB: 0OHapy>XKeHHE CYIIECTBEHHOTO HeocTaTka ToBapa (1. 3 cr. 503, .
2 ct. 475 T'K P®), HapylleHHE YCTaHOBJIEHHBIX 3aKOHOM CPOKOB YCTpPaHEHHUS
HeoCcTaTKOB ToBapa (cT.cT. 20, 21, 22 3akoHa), HEBO3MOXKHOCTh HCIIOJIb30BaHUS
ToBapa Oosiee 30 nHEW (B COBOKYMHOCTH) B T€UEHHE Ka)JOTO Tojia TapaHTUITHOTO
CpOKa BCJIEJICTBUE HEOJHOKPATHOIO YCTPAHEHHSI €r0 Pa3IMYHbIX HEJOCTATKOB.

Mexnay tem B coorBercTBHM € 1.3 ¢T.475 'K PD TpeboBanus 06 ycTpaHeHUH
HEJOCTATKOB WJIM O 3aMEHE TOBapa MOTYT ObITh MPENbABICHBI MOKYIMATEIEM, €CIIU
MHOE HE BBITEKAET U3 XapakTepa TOBapa WJIM CYIIECTBA 00s3aTEIbCTBA, YTO MOXKET
ObITh, B YaCTHOCTH, MPU TNPOJAKE TOBapa uepe3 PO3HUYHBIE KOMHCCHOHHBIC
TOPTOBbIE MPEAITPUATHS.

18. Ilpu pazpemieHur crnopa, BO3HUKIIETO B CBSI3M C YTPATOW WIH
MOBPEXKJICHUEM MaTepuaia Wid Belld 3aKa3yhka, HeoOXOJMMO UMETh B BUIY, UYTO
1IeHa MaTepuasa, nepeaBaeMoro UCIOJHUTENI0, B COOTBETCTBUM €O CT. 734 'K PO u
n. 2 cr. 35 3akona Poccuiickoit ®eneparmu «O 3ammTe MnpaB MOTpeOUTENCH
OMpENIENIAeTCS MO COMVIAIIEHUI0 CTOPOH M YKa3bIBaeTCsl B KBUTAHLHMHU WU HHOM
JIOKYMEHTE, BbIJIaBAEMOM 3aKa3uHUKYy.

19. Ecnum norpedurtens NOpeabsiBU TpeOOBaHME O 3aMEHE ToBapa C
HEJ0OCTaTKaMU Ha TOBap TOM K€ Mapku (MOJIENH, apTUKyJa), HO TaKOW TOBap ykKe
CHSIT C MPOU3BOJICTBA JINOO MPEKpAIIeHbl €ro MOCTaBKU U T.I., TO B COOTBETCTBUU CO
ct. 416 'K PO o0s3arenscTBO MpojaBia (M3roTOBUTENS, YHOJIHOMOYEHHOU
OpraHu3allid WIA  YIOJHOMOYEHHOTO HWHJMBUIAYAIBHOTO MPEAIPUHUMATES,
UMIIOpTEpA) B YACTH TaKOM 3aMEHbl IMpEKpalaeTcssi B CBSI3U C HEBO3MOXKHOCTBIO
WCIIOJIHEHUSI ¥ TIOTPEOUTENh BIIpaBe MPEAbSIBUTH MHOE W3 TEPEUUCICHHBIX B M. 1
ct. 18 3akona Poccuiickoii ®enepammn «O 3amure mpaB norpedutenein», ct. 503 I'K
P® tpeboBanue. bpems noka3biBaHUsS HEBO3MOKHOCTH 3aMEHBI TOBapa BCIIC/ICTBUE
OOCTOSITENIBCTB, 3a KOTOPhIE HE MOXET OTBeYaTh NpojaBell (MCIOJTHUTEINb,
YIOOJIHOMOYEHHAs] ~ OpPraHu3alusl WA  yNOJHOMOYEHHBIA  WHIUWBHIYaJbHbIN
MpEeANPUHAMATETh, UMIIOPTEP), & TAKKE MPUHATHUS MOCIEAHUM BCEX HEOOXOIUMBIX
Mep JJIsl BBIMOJHEHUs] TPeOOBaHUU MOTPEOUTENST B yKa3aHHBIX CiIydyasX JIEKUT Ha



npoAaBle (MCHOJHUTENE, YIOJHOMOYEHHON OpraHu3allid WU YHIOJHOMOYEHHOM
MH/IMBUIyaJIbHOM MPEAIPUHUMATENE, UMIIOPTEPE).

Ecnu yka3anHble 00CTOSTENBCTBA OyIyT YCTAHOBJIEHBI B CTaJAUU HCIIOJHEHUS
BBIHECEHHOTO  CYJOM  pELIEHHUS, OOS3BIBAIOIIETO OTBETYMKA IPEIOCTABUTH
NOTPEOUTENI0 B3aMEH HEKAYE€CTBEHHOTO TOBapa TOBAp TOM k€ Mapku (MOJENH,
apTuKyna), cya B cooTBeTCcTBUH cO CT. 434 I'TIK P® pemaer Bonpoc 00 M3MEHEHUH
crioco0a UCTIOTHEHUS PELICHHUS.

20. Ilpm paspeuieHUM CHOPOB, CBSA3AHHBIX C PEMOHTOM B TEUYCHHUE
rapaHTUIHOTO CpOKa KYIUIEHHBIX TOBAPOB JJIUTEIBHOTO MOJB30BaHUs, HEOOXOIMMO
pykoBojcTBoBarhes rinaBoi |1, a He rmasoii Il 3akona Poccuiickoit denepanuun «O
3alllMTE TPAB MOTPEOUTENEH», TOCKOIBKY MPAaBO HA rapaHTUIHBIA PEMOHT BBITEKAET
U3 MPUOOpETEHNs TOBapa HEHAJIEkKAIIEro kayecTsa. JloroBop Ha BBIITOJIHEHHE padoT
WIM OKa3aHWE YCIyr IO TapaHTUIHOMY PEMOHTY B YKa3aHHBIX Cllydasx
noTpeOUTEIEM HE 3aKIIFOUAETCS.

OT 3THX CIIOPOB CIEAYET OTIINYATh BOZHUKIINE 10 NCTEYEHUHN YCTAHOBIEHHOTO
MU3FOTOBUTENIEM FAPaHTUIHOTO CPOKA HA TOBAPHI JJIMTEIBHOIO IOJIb30BAaHUS CIIOPBI,
BBITEKAIOUINE W3 JOrOBOpa MOApsiia, B TOM 4YHCIE JOrOBOpa Ha aOOHEMEHTHOE
oOCiIy’)KMBaHHe, 3aKIOYEHHOIO MOTPEOUTENEM C MACTEpPCKUMU [0 PEMOHTY U
00CITy’>KMBaHHIO TEJIEBU30POB, OBITOBOW TEXHUKH U T.II., IPOU3BOJAIIMMHU B IIPOLIECCE
pPEMOHTA 3aMEHy pa3JIMYHbIX JeTalled W Y3JI0B, Ha KOTOpPHIE YCTAHOBJIEHBI
rapaHTHIHbIE CPOKHU (HaIpuMep, KUHECKOIOB, MOTOPOB). B ciyyae BbIxoza U3 cTpos
TaKUX JeTajlell W Y3JIOB NMPU BO3HHUKHOBEHUHU CIIOpPA, CBSI3aHHOTO C PEMOHTOM B
TEYEHUE TapaHTUITHOTO CpOKa, HEOO0XOauMO pyKoBoAcTBOBaThcs riaBoil Il
Ha3BaHHOrO 3akoHa Poccuiickon denepannu, peryIMpPYOIIMM BOMNPOCH 3aLIUTHI
npaB MOTpPeOUTENed MNpU BBHINOJHEHUHM padOT M OKAa3aHUU YCIYT, IOCKOJIbKY
noTpeduTeneM B JaHHOM cllydae HE 3akjoyaics JOroBOp KYIUIM-TIPOJAXH
OTJIEJIBHOTO Y3JIa WU JAETAJIN U3/, HAaXOJAUIErOCs B PEMOHTE.

20-1. Tlpm paccMOTpeHMH CIOpPOB, CBS3aHHBIX C  OCYIIECTBJICHUEM
rapaHTUHHOIO PEMOHTA, CIEIYyET MMETh B BHUJAY, YTO NPU IPHUHATHU TOBApa UL
IOPOBEJCHUSI JAHHOTO PEMOHTa Yy MpojaBla (M3rOTOBUTENS, YHOJHOMOYEHHOMN
OpraHu3allid WX  YINOJHOMOYEHHOTO HWHAMBUAYAJIBHOIO  MpEANPUHUMATENS,
UMIOPTEpA) WJIM OpraHMU3allM, BBIIOJHSIOUEH MX (QYHKUMH, BO3HUKAET
0053aTENbCTBO MEpe]] MOTPEOUTENEM MO XPAHEHHIO ATOrO0 TOBAapa, K KOTOPOMY
npuMeHnsitoress npasuia riasel 47 ['K PO o moroBope xpaHeHHs, €ClIM MHOE HE
npeaycMoTpeHo 3akoHoM Poccuiickoit @eaepannn «O 3amure npaB noTpeOUTENE»
(ct. 906 T'K P®d). B wyacTtHOCTM, XpaHEHUE TOBapa BO BpeMs MPOBEICHUS
rapaHTUHHOTO PEMOHTA JIOJKHO OCYIIECTBISATHCS 0€3BO3ME3HO, MOCKOJBKY 3aKOH
UCXOJUT W3 TMPUHILMIA TOJHOTO OCBOOOXKAECHHUS MOTpeOUTENsT OT PACXOJOB,
CBSI3aHHBIX C BOCCTAHOBJICHHEM €Tr0 MpaB.

21. B cootBerctBuu ¢ 1. 5 cT. 18 3akona Poccuiickoit @eneparuu «O 3ammre
npaB notpeduteneit», cr. 493 'K P® orcyrcTtBre y moTpeOUTENss KaCCOBOTO WIIH
TOBapHOTO YeKa JIMOO HMHOro JOKYMEHTa, YJIOCTOBEpsIouiero (akT U yCIOBUS
NOKYIIKA TOBapa, HE SBIISIETCS OCHOBAaHWUEM I OTKa3a B YJIOBJIETBOPEHHH €rO
TpeOOBaHMI MPOAABIOM (M3TOTOBHUTENIEM, YIOJTHOMOYEHHOW OpraHu3aIuen win
YIOJHOMOYEHHBIM MHJWBHYyalIbHBIM MPEAIPUHUMATENEM, UMIOPTEPOM). B cityuae
BO3HMKHOBEHHUSI CIOpa MOTPEeOUTENh BIPAaBE CChUIATBCA Ha CBUIETEIBCKUE
NOKa3aHUs B MOATBEPKACHHUE (aKTa 3aKJIFOUEHUs JOTOBOPA U €ro yCIOBUI, KOTOPbIE



OLICHMBAIOTCA CYJIOM B COBOKYIIHOCTH CO BCEMH COOpaHHBIMU TIO €Ny
JI0Ka3aTEIbCTBAMMU.

22. PaccmarpuBas TpeOOBaHHS MOTPEOUTENE O BO3MEUIEHUU YOBITKOB,
NPUYUHEHHBIX €My HEJOCTOBEPHOM WM HEAOCTATOYHO MOJHOW HH(pOpMalHUe O
ToBape (pabore, yciayre), Cy JOJDKEH UCXOIUTh U3 MPEANoIoxKeH!uss 00 OTCYTCTBUU
y MOTpeOUTENsl CreUaIbHBIX TTO3HAHUN O €ro CBOMCTBAX M XapaKTEPUCTUKAX, UMEs
B BHAY, 4YTO B cuiay 3akoHa Poccuiickoii ®enepauun «O 3ammre mnpas
NOTpeOUTENE»  U3rOTOBHUTENb  (MCHOJHUTENb, MPOJABEL,  YINOJHOMOYEHHAas
OpraHu3alys WIM  YINOJHOMOYEHHBIM  WHIAMBUAYAJIBHBIA  NpEeAIpHHUMATEIb,
UMIIOPTEP) 00s13aHBI CBOEBPEMEHHO IMPENOCTABISATh NOTPEOUTENI0 HEOOXOIUMYIO U
JIOCTOBEpHYIO HHGOpMAIMio O ToBapax (paborax, yciayrax), 00eCIeYHBaOIIYIO
BO3MOYKHOCTh KOMIETEHTHOrO BbIOOpa (cT. 12). [Ipym 3TOM HEOOXOAMMO YYHUTHIBATS,
YTO IO OTAEJNbHBIM BHJIaM TOBapoB (padoT, yCIyr) nmepedeHb U CrocoObl T0BEACHUS
uHbopMaluu 10 noTpebuTens ycraHaBiauBaioTcs IlpaBurensctBom Poccuiickoit
®deneparuu (1. 1 cr. 10 3akoHa).

Nudopmarusa o toBapax (paborax, yciayrax) B COOTBETCTBUU C M. 2 CT. 8
3aKkoHa JOJDKHA B HArJsAgHOW M JOCTYNHON (opMme AOBOAUTHCA /O CBEJCHUS
noTpedUTeNsl MpU 3aKIIOUYEHHWU JOTOBOPOB O pPEAU3allid TOBApOB (BBINOJIHEHUU
paboT, oOKazaHUM YCIyr) crnoco0aMu, NPUHATBIME B OTHENbHBIX cdepax
oOCIy’KMBaHUS. YUUTBIBasE 3TO, MNPEJOCTaBICHUE JaHHOW MWHGOpPMAIMK Ha
WHOCTPAHHOM $I3bIKE, 0€3 COOOIIeHUs mepeBoa B o0beMe, yka3zaHHoM B 11. 2 ¢T. 10
3akoHa, cleayeT paclieHUBaTh, KaK HEMPEeA0oCTaBIeHUEe HEOOX0AMMOMN HH(OPMALIUH C
HACTYIUIEHUEM MOCIIEICTBUM, IEPEUUCIEHHBIX B . 1, 2, 3 cT. 12 3akoHa.

23, 24. Vckmrouensl noctaHoBieHueM [lnenyma ot 25 oktsiops 1996 r. Ne 10.

25. B cuny cr. 15 3akona Poccuiickoit @Penepaunn «O 3amure npas
noTpeduTeNnei» MopaiabHbId BpeA, NPUYUHEHHBI MOTPEOUTENO BCIEICTBUE
HapylIEHUsT M3rOTOBUTENEM  (MCIOJIHUTENEM, IPOJABLOM, YIOJHOMOYEHHON
OpraHu3alied WIM YIHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM) HA OCHOBAaHMU JIOrOBOpa C HHM, €ro MpaB, NPEIyCMOTPEHHBIX
dbenepasbHBIMU  3aKOHAMHW M HOPMATUBHBIMH TIPABOBBIMH akTamu Poccuiickoi
®enepauu B 00JaCTH 3allUMTHI MIPaB MOTPeOUTENEN, BO3MEIIAETCS MPUYMHUTEIEM
BpeZa TOJIbKO IIPU HAJIMYUU BUHBI.

ITockoJIbKY MOpaNbHBIM BpEel ONPEAENSETCS CYJIOM HE3aBUCMMO OT pa3Mepa
BO3MEILIEHHUS ~ HMMYIIECTBEHHOTO  Bpena, pa3Mep JEHEKHOW  KOMIICHCAIHH,
B3bICKUBA€MOM B BO3MEILEHUE MOPAJIBHOIO Bpela, HE MOXKET ObITh MOCTaBIIEH B
3aBUCUMOCTh OT CTOMMOCTH ToBapa (paboThl, yCIYTH) WM CyMMBI MOIeXaIleH
B3bICKAHUIO HEYCTOWKH, a JOJUKEH OCHOBBIBAaThCS Ha Xapakrepe H o0beme
NPUYUHEHHBIX MOTPEOUTETI0 HPABCTBEHHBIX M (DU3MYECKUX CTPaJaHU B KaXIOM
KOHKPETHOM CJIyYae.

26. B Tom ciydae, Korma JOroBOp Ha OOCIy)XMBaHHE 3aKIIOYeH C
IrPOKJAHUHOM, MPEABSIBUBIIMM HE MPUHAISKAIUMKA eMy nacnopt (Wi
3aMEHSIOIIMI MACIOPT JOKYMEHT), JIMLO, KOTOPOMY MPHUHAJIEKHUT ITOT NACHOpT, HE
JOJKHO HECTH OTBETCTBEHHOCTHU 33 HEHMCIIOJHEHUE WJIM HEHAJIEKAIllee UCIIOJIHEHNE
noroBopa. OTBETCTBEHHOCTh BO3JIAraeTcsi Ha JIMIO, (PaKTUYECKU 3aKJIFOYUBIIEE 3TOT
JIOTOBOP.

Ecnu ke Takoe nuiio He OyJeT yCTaHOBJIEHO, 00513aHHOCTh BO3MECTHUTH YIIEPO,
NPUYUHEHHBIA NPEIIPUITHIO, 00bEIMHEHNIO, OPTaHU3AlMH, OKA3bIBAIOIIEMY YCIYTH



HACEJIEHUIO, MOXET OBITh  BO3JIOXKEHA  COIJIaCHO  HOpPMaMm  TPYAOBOIO
3aKOHOJATEIbCTBA Ha  pabOTHHKA JAHHOTO  NPENNPUsATUSA, OObEeIUHEHUS,
OpraHu3alliy, 3aKJIIOYMBIIErO0  JOTOBOp €  JMIOM, MPEAbSIBUBIIUM  HE
NpUHAAJICKAIINN eMy JOKYMEHT, YIOCTOBEPSIOMIMMA JIMYHOCTh (IIPU HAJIMYUU BUHBI
paboTHUKA).

27. CornamieHve TpaxiaHUHa ¢ PAOOTHUKOM TNPEANPUSATHS, YUPEKICHUS,
OpraHM3aliM, BBHIMOIHSIIOMIETO PabOThl (OKAa3bIBAIOIIETO YCIYTH) O BBITOJIHEHUU
paboThl (OKa3aHUM YCIYrd) 0€3 COOTBETCTBYIOLIETO O(QOpPMIIEHUS, BOMNPEKH
YCTAaHOBJICHHBIM IpaBHUJIaM, HE T[OPOKAAET NpaB W OOS3aHHOCTEH MEKIY
FPAKIAHUHOM M 3THM NPEINPHUATHEM, YUYPEXKICHHEM, OpraHu3alueil, Mo3TOMY
MOCJIEIHEE HE HECET OTBETCTBEHHOCTH 3a HEHUCIOJHEHWE WJIM HEHaJJIexallee
ucnojHeHne palboThl (OKa3aHWe YCayru) Jub0 3a yTpaTy WIM TOBPEKICHUE
NEPENAHHOIO [0 TaKOMY COIVIAIIEHUIO HMMYLIECTBA B COOTBETCTBUM C 3aKOHOM
Poccuiickoit ®@enepanuu «O 3amure mpaB mnorpedutenei». B ykazanHHoMm ciydae
UMYILECTBEHHYIO OTBETCTBEHHOCTh IEPE] IPaXKAaHUHOM HECET JIMIO, 0o0s3aBIIeecs
BBITIOJIHUTDH PaboTy (OKa3aTh yCIyTy).

28. IlockonbKy B cooTBeTcTBUU C 1. 3 cT. 26 'K PD HecoBepilieHHOJIETHHE B
Bo3pacte oT 14 1o 18 neT caMoCTOATENIbHO HECYT UMYLIECTBEHHYIO OTBETCTBEHHOCTD
HE TOJBKO IO CHEJIKaM, KOTOpPblE OHM BIIPABE COBEPIIUTH CAMOCTOATEIBHO, 0€3
corjlacusi poJuTeNield, yCchiHOBUTENeH, noneuntens (m. 2 cr. 26 'K P®), Ho u no
C/IeJIKaM, COBEPLIEHHBIM UMHU C MUCBMEHHOTO COTJIacUsl POJUTENEH, YChIHOBUTENEH,
noneyuteass Jau0o 0€e3 Takoro corjiacusi, HO C TMOCJIEAYIONUM NHChMEHHBIM
onoopeHueM caenku 3tumu aunamu (m. 1 ct. 26 'K P®), Hanuuue nuchbMEHHOTO
corjgacusi  pOJOUTENs, YCHIHOBUTEIS WM  TIONEUUTENs Ha  3aKJIIOYEHUE
HECOBEPILEHHOJIETHUM JIOTOBOpa BO3ME3JHOIO OKa3aHUsi yciayr (Hampumep,
OBITOBOTO MpOKATa) HE SIBJISIETCS OCHOBAHUEM JUIsl BO3JIOKEHUS HA 3THUX JIMI
UMYIECTBEHHOW OTBETCTBEHHOCTHM 3a HEHCIOJHEHHE JIMOO HEHaJuIexkalee
VCIIOJIHEHHE JI0rOBOpPa HECOBEPIIECHHOJIETHUM, 3a MCKIIOUYEHHEM CIIydaeB, KOTJa B
cooTBeTcTBHUH CO cT. 361 ['K PD Ob11 3aKi1t04€H 10rOBOp MOpYyUHTENbCTBA. BMecTe ¢
TEM POJIUTENH, YCHIHOBUTEIW WJIM IONEYUTENIbh MOTYT HECTHM HMMYLIECTBEHHYIO
OTBETCTBEHHOCTh 3a HEHMCIIOJHEHWE WJIM HEHAJUIeKalllee HCIOJHEHHE AO0roBopa B
Cllyyae, KOrjia y HECOBEPIICHHOJIETHETO B Bo3pacte oT 14 mo 18 mer HeT 10Xo0z10B
VI UTHOTO UMYUIIECTBA, JOCTATOUHBIX JIJISl BO3MEILIEHUS BpE/a.

29. Ilpu yIOBIETBOPEHHH CYIOM TpeOOBaHUN MOTpPEOUTENST B CBSI3U C
HapylIeHUEM €ro IpaB, yYCTAaHOBJIEHHBIX 3akoHOM Poccuiickont ®enepannn «O
3alllMTe MpaB NOTPEOUTENE», KOTOpble HE ObLIM YAOBIETBOPEHBI B JOOPOBOJIBHOM
NOpSIIKE  MpOAaBUOM  (MCIOJHUTENEM,  M3TOTOBUTEIEM,  YIOJIHOMOYEHHOU
OpraHu3alyed WiIM YHOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MpEAIpPUHUMATENIEM,
UMIIOPTEPOM ), CYJ B3BICKUBAET C OTBETUMKA ITpad HE3ABUCUMO OT TOTO, 3asBISIOCH
7m Takoe TpedoBanue (1. 6 cT. 13 3akoHna).

[Ipunumas pemeHue o B3bICKaHWM ITpada, Cyd B PE30JTIOTUBHONM YacTH
pelleHus1 YKa3blBaeT O MEePEUUCIICHUN MATUIECATH MPOLEHTOB CYMMBI 3TOro 1mTpada
B TIOJIb3y OOINECTBEHHOTO OOBEIMHEHMs MOTpeOuTened (MX accolMaiuy, COI03a),
OpeIbsBUBIIETO MCK B HHTEpecax MOTpeOuTens, Jub0 oOpraHa MECTHOIO
caMOyTpaBJIEHUs, €CJIM UCK B MHTEpecax noTpeduTes OblI 3asBJIEH TUM OPTraHOM.

30. YnoBneTBopsisi MCK O MPU3HAHMM JEWCTBHI H3TOTOBUTENS (MpOAaBUa,
UCIIOJIHUTENSA,  YIOJIHOMOYEHHOW  OpraHu3alMd Wi  YIOJHOMOYEHHOI'O



WHIUBUIYAIbHOTO  MpEANpUHUMATEN, HMIIOpTepa)  MPOTUBONPABHBIMU B
OTHOUIEHUU HEONPEJEICHHOT0 Kpyra NOTpeOuTeNe 1 MpeKpaleHun dTUX IeHCTBUM,
cya, ucxoms w3 cr. 46 3akoHa Poccuiickoit ®enepauun «O 3amure mpaB
noTpeduTenei», JoHKeH Ha3HAYUTh CPOK, B TEYEHUE KOTOPOTO MPABOHAPYIIMTEINb
00s13aH 4Yepe3 CpeiCcTBA MAacCOBOM MHGOPMAIIMKM UM UHBIM CIIOCOOOM JOBECTH JI0
CBEJICHUS TOTpeOUTENEH peleHne cya.

B HeoOXomuMbIX ciyyasix, Hampumep, Korjga Tpedyercs HEMEIICHHOE
JOBEJCHUE pElIeHUs] MO TakoMy Jeldy JO0 CBEIEHUs NOTpeOuTeNneil TOBapoB,
UCITOJIb30BAHUE KOTOPBIX TPO3UT UX 3IO0POBBIO, CYyJ MOKET 0053aThb B PELICHUU
CPEICTBO MAacCOBOW MHQOpMaIuu B COOTBETCTBUU cO CT. 35 3akona Poccuiickoii
®enepatmu ot 27 npekabps 1991 r. «O cpeactBax maccoBoil HHpOpMAIm» (C
MOCJEAYIONIMMUA W3MEHEHUSIMUA W JOTOJHEHUSIMU) ONMyOJIMKOBAaTh BCTYNHBIIEE B
3aKOHHYIO CHJTy PELIEHUE B MIPEANUCAHHBIA UM CPOK.

BcerynuBiiee B 3aKOHHYIO CHJTy PEIlIEHHE CyJa MO0 TaKoMy Jely 00s3aTelIbHO
JUISL CyJla, PAcCMaTpPHUBAIOIIETO HCK KOHKPETHOrO MOTPEeOUTeNss O TpaskIaHCKO-
MPaBOBBIX  TOCIEJACTBUAX YKa3aHHBIX JEHCTBUM TMpOJIaBlla, H3TOTOBUTEIH,
WCIIOJTHUTEIIS, YIOJIHOMOYEHHOU OpraHu3aluu, YIOJIHOMOYEHHOTO
WHUBUYAJIbHOTO MPEANPUHUMATEINSI, UMIIOPTEPA MO BOIMPOCaM, UMEIH JIM MECTO
9TH IEUCTBUS U COBEPIIEHBI JIU OHU JIAHHBIMU JIUI[AMHU.

30-1. Cymam HEOOXOIUMO YUYHUTHIBATh, YTO B COOTBETCTBHH C 4. 4 CT. 46
3akoHa Poccuiickoit ®enepannu «O 3ammTe MNpaB MNOTpeOUTENEH» B clydae
VIOBJIETBOPEHUS!  UCKAa,  MPEIBSIBIEHHOTO  OOIIECTBEHHBIM  OOBEIMHEHHEM
noTpeduTeneil (Mx accouuanuid, CO030M), OpraHaMH MECTHOTO CaMOYIPABIICHUS B
MHTEpecax HEOIPEAEIEHHOIO Kpyra HNOTpeOuTeNe WM OTAEIbHOrO0 MOTPEOUTENs,
Cyl TPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHUIO
notpeduTeneit (Mx accouuaivu, COrw3y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MOHECEHHBIX TIO0 Jely CYyIEeOHbIX W3ACPKEK, a TakKe HWHBIX BO3ZHUKIIMX O
oOpalieHusi B CyJl U CBSI3aHHBIX C PACCMOTPEHHUEM JieJia HEOOXOANUMBIX PacXo0JI0OB Ha
MIPOBEICHUE HE3aBUCUMOM IKCIIEPTU3bI (TIPUBJICUEHNE K YIACTHUIO B JI€JI€ KCIIEPTOB)
B ClIy4ae BBIABICHHUS B pPE3yJibTaTe MPOBEICHUS TaKOW SKCHEPTH3bI HAPYIICHUS
00s13aTeNIbHBIX TPeOOBAaHUM K TOBapaM (paboTam, yciayram).

31. YnoBneTBopsisi TpeboBaHus nMoTpedutesns o0 00s3aHIHM MPOU3BECTH KaKUE-
anb0 JedcTBUA, (HampuUMeEp, PEMOHT, OOMEHSTh MPEAMET KYIUIM-NIPOAAXKHU), CYIy
HEOOXOJAMMO B KaXJOM CIIy4yae yKa3blBaTh B PE30JIOTUBHOM YAaCTU PELIECHUS CPOK, B
TE€YEHUE KOTOPOTO MOCIEe BCTYIUICHHS PEUIEHUS! B 3aKOHHYIO CHJIy OTBETUMK 00s3aH
COBEPIIUTH 3TU JIEUCTBUS.

Ucxons u3 u. 1 cr. 212 T'TIK P® cyn BnpaBe oOpatuTh K HEMEIICHHOMY
UCIIOJIHEHUIO DEILIEHUE MO0 JelaM, CBSI3aHHBIM C 3allMTOM MpaB MOTpeOuTesei,
TOJIBKO MO HWHULMATHBE MCTIA M JIMIIb B CJIy4yae, €CJIH BCIEICTBHE OCOOBIX
OOCTOSITENILCTB 3aMEJIJICHUE €T0 HMCIOJHEHUS MOXKET MPUBECTH K 3HAYUTEIHHOMY
yimepOy Juisi B3bICKATEs WJIM HWCIOJHEHHE MOXKET OKa3aThCsd HEBO3MOMHBIM.
JlokazarenbcTBa, TMOATBEPXKIAIOIMINE HATUYHE OOCTOSITENIBCTB, B CHIIy KOTOPBIX
BO3HHMKAET HEOOXOJUMOCTh OOpAaIleHHs] PEHICHUS K HEMEJICHHOMY HCIOJHEHUIO,
JOJKEeH IpeCTaBUTh uctel. Bonpoc o HeoO0X0MMOCTH HEMEIJIEHHOTO HCTIOTHEHUS
TaKOTO PENICHHs CYAYy HAJICKUT 00CYKIaTh OJTHOBPEMEHHO C MPUHATUEM PEIICHHUS
o Jieny.



